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The Secret Sauce

Are you looking for ways to manage your restaurant more effectively? Welcome to Evergreen Point 

of Sale, the premier vendor for Dinerware point of sale (POS) software and hardware solutions in 

the Puget Sound region and beyond. Dinerware was developed by restaurateurs for restaurateurs, 

so you’ll find it is both full-featured and easy to use — Dinerware allows you to focus on what 

matters most, the customer.

The Evergreen team is comprised of seasoned Dinerware veterans with over 35 years of combined 

experience in the hospitality and restaurant POS industries. The staff has specific expertise in 

providing consultative services and technology solutions to restaurateurs of all shapes and sizes. 

Our goal is to implement solutions that will help you maximize time-efficiency and increase your 

bottom line.

Join the community of over 1,500 merchants in the Pacific Northwest that trust Evergreen Point of 

Sale for proven solutions, local training and dependable service and support.
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We Have the POS Solutions for  
Your Hospitality Business

Fine Dining and Upscale Bistro

Our solutions provide you with superior in-

house communication, coursing management, 

and table management that help you 

streamline operations and give your waitstaff 

more time to focus on customers.

Recommended Pairings: 

Home Office, Gift Cards, Guest List

Cafe and Coffee Shops

Our solutions let you accommodate requests 

like split checks or shared items and you can 

always offer something new with our system’s 

unlimited menu items.

Recommended Pairings: 

Home Office, Gift, Rewards + Loyalty, CRM

QSR and Counter Service

Take orders, prepare food and serve 

customers lightning fast with our two-touch 

payment screens. Instant report access 

lets you keep a close watch on employee 

performance and other business metrics.

Recommended Pairings: 

Home Office, Gift, Rewards + Loyalty, CRM

Bar and Night Clubs

Run tab preauthorization, customize ticket 

names for tabs, automatically change Happy 

Hour pricing, and add mobile POS capabilities 

that let your staff enter orders and complete 

payment transactions on the spot.

Recommended Pairings: 

Home Office, ControlScan, BevSpot

Breweries and Taprooms

Craft the ultimate customer experiences by 

easily preauthorizing tabs, and automatically 

offering Happy Hour pricing discounts, 

while using our POS system as a business 

management hub to save administrative time 

and resources.

Recommended Pairings: 

Home Office, BevSpot, Gift, Rewards + Loyalty

Hotel Restaurants w/ PMS Interface

We offer POS systems that seamlessly 

integrate with your PMS system, allowing 

your staff to verify a customer’s room when 

they open a check and charge it to their 

room account. Accept all types of payment, 

including EMV chip cards, and equip your staff 

with mobile POS devices as needed.

Recommended Pairings: 

Home Office, ControlScan, GuestList
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Discover the Most Intuitive  
and Reliable POS on the Market

Dinerware

Dinerware POS software is exactly what restaurateurs need — because it was designed 

by restaurateurs. It’s easy for your staff to use, giving them more time to focus on providing 

exceptional customer service, and it gives managers the tools you need to manage your 

restaurant easily and effectively.

Features include:

• Intuitive touchscreen for fast, simple order entry and checkout

• Customizable menus and pricing

• Detailed modifiers to allow your customers to order just what they want

• Combo meals with pricing automatically applied

• Check management, enabling customers to transfer, split or merge checks

• Detailed business reporting to provide clear, actionable data to help you run your restaurant

Home Office and Xenial Mobile Manager

Home Office web-based management tool, as well as Xenial Mobile Manager, provides you with 

access to your Dinerware system anytime, anywhere. Monitor sales, labor scheduling, reports 

even when you are traveling or out of the office. If you manage multiple restaurants, Home Office 

lets you stay up-to-date on performance at any location. Mobile Manager provides enhanced 

visibility, allowing you to receive notification directly to your mobile device alerting you to security 

or operational problems in real-time. 
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Ancillary Solutions to Manage Your 
Business Efficiently and Profitably

Payroll

Complementing your Dinerware time and attendance tracking and reporting, Payroll automates 

tasks with features including web-based time and attendance, tax filing, reporting including cash 

and charged tips, and integrations with banking, government agencies and insurance providers.

Inventory Control with BevSpot

Designed specifically for bar inventory and ordering management, this cloud-based solution 

brings better visibility into beverage metrics including sales performance and pour costs.

We also offer Heartland ancillary services designed to enhance customer experiences and 

encourage customer loyalty.

Gift

For one low monthly fee, your restaurant receives gift card design assistance, accessible 

reporting, industry-leading security and unlimited gift card transactions.

Reward + Loyalty

We provide a rewards program that is designed to help you grow your business with greater brand 

awareness, increased customer engagement and a strategy to gain loyal customers.

Guest List

Sync online, mobile app, phone, or in-person reservations with Heartland’s Guest List. This 

solution also gives you and your customers accurate wait times based on seated tables and 

waiting customers. Guest List notifies guests by text or voice message when their tables are ready. 

A New Era of Customer Engagement

http://www.evergreen-pos.com/heartland-payroll/
http://www.evergreen-pos.com/bevspot-beverage-program-software-evergreen-point-of-sale/
http://www.evergreen-pos.com/heartland-gift-and-loyalty-solutions/
http://www.evergreen-pos.com/heartland-gift-and-loyalty-solutions/
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Hardware You Can Depend On

We offer point of sale hardware specially designed for use in restaurant environments. They’re 

rugged enough to withstand spills, dust and high-volume use, but sleek and modern enough to 

complement your brand.

Terminals

Whether you have a single checkout or 

manage multiple lanes, we provide rugged, 

reliable POS terminals that suit any application 

— from restaurant to food truck — with added 

benefits such as low energy consumption and 

a small footprint.

All-in-one integrated touchscreen computers 

combine touchscreen and computer with 

a variety of optional add-on peripherals to 

provide you with all the tools you need in a 

space-saving design.

http://www.evergreen-pos.com/hardware/
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Tablets

Tablets designed for restaurants are tough enough to 

keep performing after spills, drops, and temperature 

and humidity changes. Use them in mobile POS 

applications or with a stand as a stationary POS.

EMV Terminals

Expand your payment acceptance capabilities by upgrading to an EMV terminal. The terminals 

we offer allow you to securely and efficiently accept EMV chip card payment, and you can 

choose terminals that enable near-field communication (NFC) contactless payments to give your 

customers even more choices.

http://www.evergreen-pos.com/emv/
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POS Peripherals

Kitchen Printers

Engineered for reliability and high-speed, high-volume use, kitchen 

printers provide clean, crisp printing to enhance communication 

among your team. They’re built to withstand a humid kitchen 

environment, and they work with mobile POS applications, printing 

directly from iOS, Android and Windows devices. 

POS Receipt Printers

Speed and reliability count at the checkout, so provide the 

best customer experiences with fast, efficient receipt printers. 

Choose from models that offer smartphone or tablet connectivity 

and the option to print coupons on receipts.

Cash Drawers

Effectively and securely manage cash at the point of sale. The 

cash drawers we offer feature all-steel construction, three-

function center key-lock, compulsory switch and offer your 

choice of tray configuration and interface.
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Power Conditioner and UPS

Protect your POS hardware investment with automatic voltage 

regulation (AVR) for continuous operation during brownouts or 

over voltages and with uninterruptible power supply (UPS) that 

backs up  your system within milliseconds to keep your systems 

running and to prevent data loss.

Firewall

Our managed fail-over service keeps your business running and 

processing payments in the event of an internet outage. Our 

service remotely monitors your firewall to ensure it is functioning 

and updated to keep you in compliance with regulations that 

govern your business such as PCI and HIPAA. 

Kitchen Display System (KDS)

Streamline your operations and ensure meals are perfectly timed 

with a video KDS featuring POS integration, station assignments 

and secondary backups, order alerts, and bump bar.

Scales

We offer scales that integrate with your POS system to 

streamline recordkeeping and for optimal accuracy. They feature 

simple user interfaces for easy training, and you can choose 

from a variety of models and display types. 

Bar Code Readers

Shave time off receiving, inventory and checkout with barcode 

scanning technology. We offer handheld, stationary and in-

counter scanners to suit your application.

http://www.evergreen-pos.com/managed-firewall/
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Support Services

Nothing can replace the personal attention you put into your menu and presentation. And we 

believe nothing can replace in-person service and support from a local, independent POS solution 

provider. Our years of experience in the industry has enabled us to develop our own menu of 

services that are just what our customers need to get the most out of their POS system investment.

• Database Programming

• Staff Training

• Manager Training

• Go Live Opening Attendance

• Onsite Support Services

• Onsite Installation Service

• 24x7 Phone & Email Support

• Cloud database backup & recovery

• Secure Remote Access

Our ultimate goal is to form a long-lasting, true partnership with you that results in new levels of 

operational efficiency and that helps you achieve your business goals and objectives.
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Our Industry Partners

Contact Us

Evergreen Point of Sale 

155 NE 100th Street, Suite 120 

Seattle, WA 98125

206-876-7820 
sales@evergreen-pos.com 
www.evergreen-pos.com

mailto:sales@evergreen-pos.com
http://www.evergreen-pos.com



